
As of January 31, 2016

Meridian Title Company

ctaufalele
Typewritten Text

ctaufalele
Typewritten Text

ctaufalele
Typewritten Text
Report on Management's Assertion that Meridian Title Company's   Title Insurance and Settlement Practices Comply with the   American Land Title Association (ALTA) Best Practices 

ctaufalele
Typewritten Text



Table of Contents 

Section I. Independent Accountant’s Report ........................................................................................... 1

Section II. Meridian Title Company’s Title Insurance and Settlement Practices Assertion.......... 3

Section III. ALTA Best Practices Framework: Assessment Procedures and Cook Martin 

Poulson, P.C.’s Test of  Procedures and Assessment Recap  ................................................................ 5



Section I. Independent Accountant’s Report 



2180 South 1300 East      Suite 430    Salt Lake City, UT 84106 Telephone: (801) 467-4450     Fax: (801) 364-4603

www.cookmartin.com

632 North Main     Logan, UT 84321 Telephone: (435) 750-5566      Fax: (801) 787-4321

Independent Accountant’s Report 

To Management of Meridian Title Company
Salt Lake City, Utah 

We have examined management’s assertion that Meridian Title Company’s title insurance 

and settlement practices, as of January 31, 2016, comply, in all material respects, with the American Land 

Title Association (ALTA) best practices.  Meridian Title Company’s management is responsible 

for its practices and for its responses to assessment procedures. Our responsibility is to express an 

opinion based on our examination. 

Our examination was conducted in accordance with attestation standards established by the 

American Institute of Certified Public Accountants and, accordingly, including examining, on a test basis, 

evidence as to whether the Company’s practices support the responses indicated in the “Assessment 

Recap” column of the Assessment Procedures and performing such other procedures as we considered 

necessary in the circumstances. We believe that our examination provides a reasonable basis for 

our opinion. Our examination procedures were not designed, however, to evaluate whether the 

aforementioned practices operated effectively to ensure compliance with federal and state consumer 

financial laws or to evaluate the extent to which the Company or its employees have complied with 

federal or state laws, and we do not express an opinion or any other form of assurance thereon. 

In our opinion, management’s assertion referred to above is fairly stated, in all material respects, based 

on the ALTA criteria. 

Cook Martin Poulson, P.C. 

June 27, 2016
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Section II. Meridian Title Company's Title 
Insurance and Settlement Practices Assertion 
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Section III. ALTA Best Practices Framework: 

Assessment Procedures and Cook Martin Poulson’s 

Test of Procedures and Assessment Recap 
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Best Practice 1 - Establish and maintain current License(s) as required to conduct the 

business of title insurance and settlement services. 

Purpose:  Maintaining state mandated insurance licenses and corporate registrations (as applicable) 

helps ensure the Company remains in good standing with the state. 

Assessment 

Procedure 
Number 

ALTA Best Practices Framework: Assessment 

Procedures Performed by Cook Martin Poulson, 
P.C.

Assessment Recap 

1.01 Confirmed the active status of the Company and all 
individual Licenses/registrations for each state in which 
the Company conducts business (Utah only) by viewing 

the licenses on the Department of Insurance website.  
Validated compliance with ALTA Policy Forms Licensing 
Requirement by viewing an active ALTA Policy Forms 
License.    

PASS 
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Best Practice 2 - Adopt and maintain appropriate written procedures and controls for Escrow 

Trust Accounts allowing for electronic verification of reconciliation. 

Purpose: Appropriate and effective escrow controls and staff training help title and settlement 

companies meet client and legal requirements for the safeguarding of client funds. These procedures 
help ensure accuracy and minimize the exposure to loss of client funds. Settlement companies may 

engage outside contractors to conduct segregation of trust accounting duties. 

Assessment 
Procedure 
Number 

ALTA Best Practices Framework: Assessment 
Procedures Performed by Cook Martin Poulson, 
P.C.

Assessment Recap 

2.01 Obtained Company’s written procedures and controls for 
Escrow Trust Accounts, hiring and training, and verified 

all sections of ALTA Best Practice 2 were included. 

PASS 

2.02 Obtained a complete listing, certified by Company, of 
ALL open (active and inactive; escrow and non-escrow) 
bank accounts and authorized signers/ wire initiators 
and approvers on the accounts.   

Selected a sample of 5 authorized signers on Escrow 
Trust Accounts.   

a. Compared against the active listing of employees

to verify all signers, wire initiators and approvers
were actively employed.

b. Procedure is not applicable

c. Obtained evidence (reviewed background check

reports) that 5 year Background Checks were
conducted upon hiring or within the past 3 years.

d. Verified compliance with the Company’s process

for training employees on management of escrow
funds and Escrow Trust Accounts.

PASS 

2.03 Obtained two month end Three-Way Reconciliations for 
each escrow or trust account and performed the 

following:   

 Obtained two months of reconciliations for all
Escrow Trust Accounts.

a. Verified that reconciliations were completed

monthly and within 10 business days of the
closing date of the bank statement.

b. Verified that daily and monthly reconciliations

were prepared independently by someone not
associated with the receipt and disbursement
function.

c. Verified that reconciliations were reviewed and
signed off by management or a supervisor.

d. Verified that reconciliations, bank statements
and supporting documentation were accessible

electronically by the Company’s contracted
underwriters.

PASS 
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e. Determined that accounts were in balance,
contained all supporting reports, and that a
proper three-way reconciliation was produced.

f. Verified that the bank statements and account
related documentation for each Escrow Trust

Account were clearly labeled by the bank as an
Escrow Trust Account and that the escrow

checks and deposit tickets/records clearly
identified the associated file numbers.

g. Verified that for inactive/dormant accounts,

senior management approval was required for
any disbursement of funds.

 On significant accounts representing the

majority off the total number of accounts we
performed the following additional procedures:

h. Agreed opening bank and book balances to
ending balance on prior month’s reconciliation or

differences were identified.

i. Reviewed bank statement activity noting bank
charges, insufficient funds charges, negative

daily balances, investigated and confirmed
resolution.  Verified that all bank charges were
funded by the Company’s operating account

within 30 days from reconciliation.

j. Tested significant outstanding deposits listed on
the most current reconciliation, investigated and
verified resolution.

k. Determined Company’s process for follow up on
outstanding checks.  Verified clearing or
adherence to follow-up process for significant

outstanding checks including but not limited to
checks to recording clerk, tax collector, hazard
insurance checks, underwriter checks or checks

for mortgage payoffs and any other high risk
items.

l. Reviewed the Trial Balance and tested significant
file shortages, dormant funds (significant file

balances over 180 days), and significant
miscellaneous files to verify documentation of
their status and that shortages were funded

within 5 days of completion of reconciliation.

m. Reviewed and tested adjustments (reconciling
items) needed to bring the account in balance

and verified their validity.

n. Verified that the Company was not comingling
fiduciary funds, including underwriter premium,
with operating funds.

o. From a review of disbursement registers,
selected a sample and tested checks, no
questionable disbursements were observed.

p. Selected three days within the assessment
period for the escrow
funding/settlement/disbursement accounts and
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verified agent was performing, at a minimum, a 
daily reconciliation of the receipts and 
disbursements. 

2.04 Selected all interest bearing escrow or trust accounts. 
Verified that the Company maintains 

records/documentation supporting activity for interest 

bearing (customer investment) escrow accounts. 

PASS 

2.05 For all Escrow Trust Accounts, determined the Escrow 

Trust Accounts were maintained at Federally Insured 
Financial Institutions unless directed by the beneficial 
owner.   

PASS 

2.06 
Selected a sample of 5 closed files during the 
assessment period and performed the following: 

a. Compared the settlement statement and file

ledger and investigated differences.  Reviewed
closed file for supporting documentation for
disbursements over $1,000 listed on the

settlement statement. Investigated any
unsupported disbursements.

b. Verified disbursement and receipt dates and

amount on the file ledger with the bank
statement or copies of cleared checks, to
determine timely clearance.  Verified funds were
received/ deposited prior to disbursement.

c. For outgoing wire transfers, verified compliance

with Company’s policy for initiation and
approval.

PASS 

2.07 For accounts reviewed in Assessment Procedure 2.03, 

verified that the Company utilizes Positive Pay or 
Reverse Positive Pay, ACH and international wire blocks, 
to protect against unauthorized transactions.  Reviewed 

bank documentation such as monthly account analysis 
statement or bank positive pay entitlement 
documentation.    

PASS 
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Best Practice 3 - Adopt and maintain a written privacy and information security program to 

protect Non-public Personal Information as required by local, state and federal law. 

Purpose: Federal and state laws (including the Gramm-Leach-Bliley Act) require title companies to 
develop a written information security program that describes the procedures they employ to protect 

Non-public Personal Information. The program must be appropriate to the Company’s size and 

complexity, the nature and scope of the Company’s activities, and the sensitivity of the customer 
information the Company handles. A Company evaluates and adjusts its program in light of relevant 
circumstances, including changes in the Company’s business or operations, or the results of security 

testing and monitoring. 

Assessment 
Procedure 
Number 

ALTA Best Practices Framework: Assessment 
Procedures Performed by Cook Martin Poulson, 
P.C.

Assessment Recap 

3.01 Obtained the Company’s information security 
program/policy to protect its Non-public Personal 
Information and verified that the program/policy was 

reviewed and updated at least annually, as necessary. 

PASS 

3.02 Selected employees who have access to Non-public 

Personal information.  Obtained evidence that they were 
trained in the Company’s information security 
program/policy to protect Non-public Personal 

Information.  

PASS 

3.03 Obtained the Information Security Risk Assessment, 

including the risk ranking of information systems. 

Reviewed the Company’s process for assessing risk to its 
customer information and verified that it includes the 

following: 

a. Locations, systems, and methods for storing,
processing, transmitting, and disposing of its
customer information.

b. Potential internal and external threats that could
result in unauthorized disclosure, misuse,
alteration, or destruction of Non-public Personal

Information or customer information systems
and assessments of the likelihood and potential
damage to the Company and its customers of
these threats.

PASS 

3.04 Verified that key controls, systems and procedures of 
the information security program were regularly tested 

by qualified independent staff in accordance with the 
risk assessment. 

Specifically, reviewed that the following were included in 

the testing: 

a. Management’s documented approach for testing
the information security program and evidence
of testing.

b. Frequency of testing of the information security
program.

c. Documentation of approach for tracking and

remediating exceptions and/or control gaps.

PASS 
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Assessment 
Procedure 
Number 

ALTA Best Practices Framework: Assessment 
Procedures Performed by Cook Martin Poulson, 
P.C.

Assessment Recap 

3.05 
Verified employees were required to complete an 

acceptable use of information technology assets 

agreement at least annually (e.g., acceptable use of the 
Internet, email, and Company information resources). 
For the sample of employees tested in Assessment 

Procedure 3.02 above, reviewed the signed Acceptable 
Use Policy.  

PASS 

3.06 Obtained and reviewed written policies and procedures 

to verify logical access to information systems (i.e., 
network, data base, and application layers) containing 
Non-public Personal Information was restricted to 
authorized persons only. 

PASS 

3.07 a. For the selection of employees tested in Assessment
Procedure 3.02 above, tested the user access

provisioning process to determine if access was
approved in accordance with policy prior to granting.

o Obtained evidence (background report

documentation) that 5 year Background
Checks were conducted upon hiring or within
the past 3 years.

b. Selected terminated employees within the

assessment period.
o Verified the user access de-provisioning

process to determine if access for

terminated employees was removed per
policy.

c. Verified administrative access rights (i.e., ability to

add, modify and remove user access) to systems
containing Non-public Personal Information were not
assigned to personnel performing business
transactions within the system.

d. Verified access review was being performed by
management at least annually to confirm that only
required employees have access to customer

information or customer information systems
necessary to perform job functions.

e. Verified that logical access controls (e.g., unique

User ID’s, complex passwords, etc.) to the network
and information systems containing Non-public
Personal Information were in place.

o Obtained listing of user ID’s for systems with

Non-public Personal Information.  Verified
ID’s were unique and assigned to specific
users.

o Tested password configuration controls in
accordance with policy.

PASS 
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Assessment 
Procedure 
Number 

ALTA Best Practices Framework: Assessment 
Procedures Performed by Cook Martin Poulson, 
P.C.

Assessment Recap 

3.08 a. Reviewed documented policies regarding the use of

removable media (e.g., restricting the use of USB
ports, CD/DVD writable drives, etc.).

b. Obtained evidence of system configuration settings
demonstrating the restriction of removable media in
accordance to policy.

PASS 

3.09 Inquired of management to determine if the Company: 

a. Provides encryption of electronically transmitted
Non-public Personal Information.

b. Can provide evidence of system configuration
settings demonstrating the use of encryption.

PASS 

3.10 a. Obtained and reviewed documented procedures for

monitoring, detecting attacks/intrusions into
customer information systems, and responding to
incidences. Obtained evidence of outsourced

reporting and subsequent management review.

b. Obtained a sample of notifications of security alerts
and verified management’s follow-up activity.

c. Obtained and reviewed documented procedures for
security breach notification, including evidence of
program review at least annually.

PASS 

3.11 a. Verified access to physical locations containing
customer information, such as buildings, computer
facilities and record storage facilities, was limited to

authorized personnel only.  Inspected physical
locations to verify that they were secured and
access was limited to authorized personnel.

b. Obtained and reviewed the Clean Desk Policy and
verified compliance through inspection.

PASS 

3.12 a. Obtained and reviewed change management
procedures when technology and business function
changes were made.

b. Verified procedures were in place to determine that
systems modifications (hardware and software) were
consistent with the approved security program.

Specifically, tested a sample of hardware or software
changes to verify that they were documented, tested
and approved.

PASS 

3.13 Obtained management’s procedure for data and system 
backup and business resumption to protect against 
destruction, loss, or damage of information from 

potential environmental hazards, such as fire and water 

damage or technological failures.  

PASS 
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Assessment 
Procedure 
Number 

ALTA Best Practices Framework: Assessment 
Procedures Performed by Cook Martin Poulson, 
P.C.

Assessment Recap 

3.14 Determined whether the Company provided Non-public 

Personal Information to any other party or whether any 
other party had access to Non-public Personal 

Information through service provided directly to the 
Company. 

a. Verified and obtained evidence that Company

conducted due diligence in selecting its service
providers and taking information security into
consideration.

b. Verified that Company had controls to monitor
security procedures of service providers to
safeguard customer information.

PASS 

3.15 Verified that the Company provided Privacy Policy to 
customers. Obtained and inspect evidence of notification 
using the same sample as in Assessment Procedure 2.06 

above. 

PASS 

3.16 Determined through inquiry of management that the 

Company maintains a website. Inspected the Company's 
website and verified the following:  

a. The website included a privacy statement.

b. The website's privacy statement accurately
disclosed what Non-public Personal Information

was obtained on the site.

PASS 

3.17 a. Obtained and inspected policies and procedures over
record retention and disposal.  Verified procedures
were in place for disposal of Non-public Personal

Information.

b. Obtained evidence of the contract agreement/SLA

and a recent document disposal certificate from the
vendor for document/electronic media disposal
services provided by a third party.

PASS 
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Best Practice 4 - Adopt standard real estate settlement procedures and policies that help 

ensure compliance with Federal and State Consumer Financial Laws as applicable to the 

Settlement process. 

Purpose: Adopting appropriate policies and conducting ongoing employee training helps ensure the 
Company can meet state, federal, and contractual obligations governing the Settlement.  

Assessment 
Procedure 

Number 

ALTA Best Practices Framework: Assessment 
Procedures Performed by Cook Martin Poulson, 

P.C.

Assessment Recap 

4.01 Obtained Company’s written procedures to maintain 

compliance with established rates and legal and 
contractual requirements for recording documents.   

PASS 

4.02 Selected 25 files of last 3 months of closed files for our 
sample:   

a. Documents were submitted or shipped for
recording to the county recorder (or equivalent)

or the person or entity responsible for recording
within two (2) business days of the later of (i)
date of Settlement, or (ii) receipt by the

Company if Settlement was not performed by
the Company.  Documents were tracked and
recording information retained.

b. Procedure is not applicable

PASS 

4.03 Selected 25 files of last 3 months of closed files for our 

sample:   

a. Tested compliance with current filed or
promulgated rates, endorsements, and/or rates
established by the Company’s title insurance

underwriters, and where overpayments
occurred, verified that refunds were issued upon
discovery.

b. Ensured discounted/reissue rates were
calculated and charged when appropriate.

c. Tested transactions to determine whether non-

title insurance rates for services provided by the
Company agree with the Company’s established
rates.

d. Documented the Company’s quality review

process to ensure compliance with underwriter
and/or agent established rates as determined by
state law and where overpayment occurred, that

refunds were issued upon discovery.

PASS 
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Best Practice 5 - Adopt and maintain written procedures related to title policy production, 

delivery, reporting and premium remittance. 

Purpose: Adopting appropriate procedures for the production, delivery, and remittance of title 
insurance policies helps ensure title companies can meet their legal and contractual obligations. 

 

Assessment 
Procedure 

Number 

ALTA Best Practices Framework: Assessment 
Procedures Performed by Cook Martin Poulson, 

P.C. 

Assessment Recap 

5.01 Obtained Company’s written procedures and controls for 

title policy production, delivery, reporting and premium, 
and ensured all sections of ALTA Best Practice 5 were 
included. 

PASS 

5.02 Using the sample selected above for Assessment 
Procedures 4.02 and 4.03, we performed the following: 

a. Verified title insurance policies were issued and 

delivered to customer within 30 days of 
Settlement if terms and conditions of title 
insurance commitment had been satisfied. 

b. Procedure is not applicable  

c. Compiled a list of the sample selected and 
provided to applicable underwriter for written 

confirmation of receipt of policy, accuracy of 
premium remitted including split, in accordance 
with the Company’s agency contract, and date 
when premium was received.     

d. The correct portion of the premium collected was 

remitted to the underwriter by the last day of 
the month following the month in which the 

insured transaction was settled.   

PASS  
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Best Practice 6 - Maintain appropriate professional liability insurance and fidelity coverage. 

Purpose: Appropriate levels of professional liability insurance or errors and omissions insurance help 

ensure title agencies and settlement companies maintain the financial capacity to stand behind their 
professional services. In addition, state law and title insurance underwriting agreements may require a 
company to maintain professional liability insurance or errors and omissions insurance, fidelity coverage 

or surety bonds.   

Assessment 

Procedure 
Number 

ALTA Best Practices Framework: Assessment 

Procedures Performed by Cook Martin Poulson, 
P.C.

Assessment Recap 

6.01 a. Obtained a list of the Company’s current
professional liability insurance, errors and omissions
insurance, fidelity insurance policies and surety

bonds including coverage amounts and expiration
dates.  Verified accuracy of the list by comparison to
policy declaration pages.

b. Verified that Company maintains professional

liability insurance or errors and omissions insurance.

c. Obtained written confirmation from each underwriter
regarding the acceptability of the coverage and that

the coverage was in accordance with the Company’s
underwriting agreements.

d. Verified that coverage meets minimum requirements

for the state of Utah in which the Company is
licensed.

PASS 
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Best Practice 7 - Adopt and maintain written procedures for resolving consumer complaints. 

Purpose: A process for receiving and addressing consumer complaints helps ensure reported instances 
of poor service or non-compliance do not go undiscovered. 

Assessment 
Procedure 
Number 

ALTA Best Practices Framework: Assessment 
Procedures Performed by Cook Martin Poulson, 
P.C.

Assessment Recap 

7.01 Obtained written policies and procedures for tracking 
and resolving consumer complaints.  Verified that the 

following were included:  

a. A standard complaint form was utilized that
identified information that connected the

complaint to a specific transaction and
provided information to understand the
nature and scope of the complaint.

b. A single point of contact and/or department

had been established for consumer
complaints.

c. Procedures have been established for

forwarding complaints to appropriate
personnel.

d. A written log of consumer complaints was

maintained that included whether resolution
was necessary and how resolved.

PASS 

7.02 Obtained the consumer complaints log for a period of 1 

year immediately preceding the assessment and verified 
that the Company followed the procedural guidelines for 
addressing complaints.   

 Selected a sample of 3 records for testing.

PASS 
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